
ANNUAL REPORT 2016 - 2017
Literacy Moves Wisconsin Forward

“My goal is to provide a better living for 
my daughter.  By watching me graduate 

and seeing how far I have come in 
life, she will better understand that 

there are no limits for what she 
can do in life too.”

C. Garcia from YWCA 
Southeast Wisconsin, 
member agency



Dear Friends

Forward, Wisconsin’s state motto, rings true in characterizing Wisconsin 
Literacy’s past year.  In all four of our focus areas Wisconsin Literacy, Inc. 
continued expanding its reach and resources to nearly 75 member agencies, 
driving change and improving literacy statewide through member support, 
health literacy initiatives, workforce outreach, and advocacy. The results of our 
two-year Department of Children and Families grant exceeded expectations as 
over 450 students completed their GEDs, moving themselves and their families 
forward.  By building capacity for local member agencies through needed 
resources, trainings, and professional development, we continuously help our 
members move forward in the quality of services they 
provide in their communities.

This year the Wisconsin Health Literacy division 
held its 7th Health Literacy Summit and a 
Medication Label Summit. Nationally 
recognized, this event draws health literacy 
experts and practitioners from around 
the country, providing health literacy 
education to communities throughout 
Wisconsin and the U.S.  We were honored 
to receive national recognition for our 
“Let’s Talk About Medicines” workshops 
for refugees and immigrants and again, 
honored to present at three consecutive 
meetings of the National Academies of 
Science, Engineering and Medicine (NASEM) 
Health Literacy Roundtable on three distinct 
areas of our work (see photo of Steve Sparks, 
Health Literacy Director, on the right).  

We look forward in the year ahead to finding more ways to help change lives by 
improving literacy statewide.  We welcome your involvement as a literacy tutor, 
advocate, donor or volunteer to move Wisconsin forward through literacy.
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2016-2017 Board of Directors
Chair:  Greg Simmons, MetaStar, Inc.
Vice Chair:  Bill Boyle, Northwestern Mutual 
Secretary:  Ginger Duiven, Literacy Services of Wisconsin
Treasurer:  Joe Nick, AmeriLux International, LLC
Emilie Amundson, Wisconsin Department of Public Instruction
Tim Bartholow, MD, WEA Trust
Jim Hahn, Greater Waukesha Literacy
Herb Hayden, Adult Learning Center 
Cheryl Hernandez, Kenosha Literacy Council
Becky Kikkert, Wisconsin Department of Workforce Development
Peggy Meyers, Wisconsin Technical College System
Steve Mundt, American Family Insurance
Willa Panzer, Wisconsin Air National Guard
Judy Woodburn, Bold Comet Editorial Services

Current Staff
Anna Bierer, Northeast Regional Literacy Consultant
Marsha Connet, Southeast Regional Literacy Consultant
Lynn Currie, Fund Development Manager
Michele Erikson, Executive Director 
Liz Fitzpatrick, Data and Communications Manager
Beth Gaytan, Southwest/South Central Regional Literacy Consultant
Debbie Kutchin, Financial Manager
Kari LaScala, Health Communications Specialist  
Steve Sparks, Health Literacy Director
Angie Stokes, Northwest Regional Literacy Consultant

Regional Literacy Consultants at 
the Achieving Credentials for 
Success Conference.



Improving Health Literacy

Attendees at the 7th biennial 2017 Health Literacy Summit in April left 

committed to use what they learned to improve their work.  Nine of ten said 

they felt energized to take the next step on a health literacy project.  So, what 

did they actually do?  In a survey conducted 3 months after the Summit:

• 6 of 10 integrated health literacy into planning, evaluation, patient safety 

or quality programs

• 5 of 10 made health literacy improvements to benefit vulnerable populations

Easier-to-Read Prescription Labels

Wisconsin residents receiving prescriptions at Hayat, Hometown and UW 

Health pharmacy sites better understand how to take their 

medications, thanks to easier-to-read labels introduced in 

partnership with Wisconsin Health Literacy. The value of 

this two-year project, funded by Advancing a Healthier 

Wisconsin Endowment of the Medical College of 

Wisconsin, is obvious in this story: 

“My mother got pain patches for severe arthritis that told 
her to place the patch ‘somewhere’ on her body.  When 
she got drowsy and started slurring her words, we found 
she had placed a patch everywhere she was hurting.”  

A concerned daughter

Opening the summit was keynote and author 
Anne Fadiman (photo above), who discussed 
and autographed copies of her book, The Spirit 
Catches You and You Fall Down. Closing the 
summit was journalist and health education 
entertainer Anita Woodley (photo to the right), 
who shared thought-provoking character 
impressions.



Members & Community

Wisconsin Literacy members work hard to help learners 

achieve literacy and workforce gains.  This year, GED 

recipients increased statewide from 365 to 789.  This is 

due in good part to the funding from the Department 

of Children and Families.  This funding, advocated by 

Wisconsin Literacy, provided much needed resources 

to agencies serving students.

“Most of our students are below the poverty line 
and now we can provide supplies with no cost to the 
participants.  We are truly grateful for this 
opportunity from Wisconsin Literacy.”  

Herb Hayden, Adult Learning 
Center (pictured below)



Advocacy

Wisconsin Literacy keeps pushing the bar forward on promoting legislative and 

funding support for member agencies statewide.  Last September, Michele 

Erikson joined the Coalition on Adult Basic Education (COABE) for Capital Hill 

Day.  She met with a number of federal legislators and their aides to discuss the 

importance of adult education and literacy services 

nationally and in Wisconsin.  

The support that Wisconsin Literacy 

members receive through advocating 

to the state legislature for funding from 

Department of Children and Families 

and Department of Public Instruction 

makes a true impact on learners’ 

ability to move forward in life, 

education, and career.

Anna Bierer, Northeast Regional 

Consultant, hands learning materials 

to Carol Dussault from Literacy Council 

of Sheboygan County.

“The generous support we’ve received from Wisconsin Literacy has been greatly 
appreciated by learners and teachers as well, and furthermore, the support has made it 
possible for so many of the learners at UMOS to realize their goals,”  

Tony Tsai, UMOS, a Wisconsin Literacy member agency.



Workforce

Wisconsin Literacy Regional Literacy 

Consultants have arranged meetings 

between their agencies and workforce 

development board representatives.  

Through this dialogue, member agencies 

can help learners work on the skills they 

need for the jobs in their communities.  In 

turn, workforce boards can partner with the 

member literacy agencies to meet regional 

employer needs in high-demand industries 

to improve local economies.

Member agencies exchanging collaboration ideas with Workforce Development 
Board Representative Gail Graham, second from the left, at the Southwest/South 
Central regional meeting.

“We can co-enroll adults that are 
ready for employment.  The idea is 

that the workforce boards are here to 
employ people.  If we need to educate 
them to get them employed, then that 

is part of our mission.  It works 
beautifully for all of us.” 

Gail Graham, Business Services 
Coordinator for the Southwest 

Workforce Development Board



Thanks to Wisconsin Literacy Supporters

Corporate
American Family Insurance
Beloit Health System
Bristol-Myers Squibb
Children’s Community Health Plan
Community Shares of Wisconsin
EdLogics, LLC
Emmi
Epic Systems Corporation
Group Health Cooperative of South   
  Central Wisconsin
Gundersen Health System
Hausmann-Johnson Insurance
HSHS Eastern Wisconsin
Humana
Institute for Healthcare Advancement
Krueger International
Lilly Corporation
M3 Insurance
Marshfield Clinic
McGraw-Hill Education
Merck
MetaStar, Inc.
National Guardian Life
Promega Corporation
Quarles and Brady
Raven Software
Security Health Plan
SSM Health-Wisconsin
The Alliance
Thrivent Financial
UnitedHealth Group
UnityPoint Health - Meriter
University of Wisconsin Department of 
  Family Medicine & Community Health
University of Wisconsin Population 
  Health Institute
UW Health
WEA Trust
Wegner CPAs
Wisconsin Women’s Council
WPS Health Solutions

Foundation
Advancing a Healthier Wisconsin 
  Endowment
Alliant Energy Foundation
AmazonSmile Foundation
American Family Insurance Dreams 
  Foundation
Anthem Foundation
COABE
Dollar General Literacy Foundation
Greater Green Bay Foundation
Green Bay Packers Foundation
Herbert H. Kohl Charities, Inc.
Magic Pebble Foundation
Nick Family Foundation
Northwestern Mutual Foundation
Northwestern Mutual Foundation 
  Matching Gifts Program
Topitzes Family Foundation
Wisconsin Hospital Association 
  Foundation
Wish You Well Foundation

State/Federal Funders
Agency for Healthcare Research 
  and Quality
Wisconsin Department of Children 
  and Families
Wisconsin Department of Health Services
Wisconsin Department of Public 
  Instruction
Wisconsin Health Information 
  Organization
Wisconsin Technical College System

In-Kind 
Girl Scouts of the Northwestern 
  Great Lakes
Grassland Media, Inc.
New Readers Press
Right Click Consulting



Individual
Emilie Amundson
Trena and Eric Anderson
Ceci Anderson
Deb Archer
Robert and Wanda Auerbach
David Baldus
Dr. Adam Balin and Karin Mahony
Arlene Banoul
Dr. Timothy Bartholow
John and Pen Beasley
Julie Beauchamp
Katherine Beilfuss
Sean Bielmeier
Jo Bierer
Anna Bierer and Eric Tranmal
Brian Blasczyk
Katie Bolen-Irwin
William Boyle
Bridget Brei
Debra Brunette
Nicole Bruzik
Jeff Burkhart
Richard Burnson
Joyce Caldwell
Wade Carlson
Daniel Chitek
Sherren Clark
Jennifer Collins
Johnston Connelly II and Terri 
  Connelly Cronk
Marsha Connet
Kathy Cornell
Colleen Cox
Trisha Crinkley
Julie Dahlen
Brian Davis
Jeff Degenhardt
Darla Dernovsek
Doris Doherty
Kathryn Doty
Cynthia Douglas
Jessica Doyle

Robert Dreps
Ginger Duiven
Kim Enders
David and Kelly Endres
Lynn Endres
Michele and John Erikson
John Henry Erikson and 
  Alexandria Rogers
Cynthia Fesemyer
Marty and Amy Fields
Sara Finger
Alexandrea Finn
Liz Fitzpatrick
William Flanagan
Lynn Forseth
Saira Frank
Emily Fricke
Matthew Friedlander
Paul Gabriel and Silke Sonntag
Martha Gaines
David Edie and Diane 
  Garton Edie
Catherine Garvens
Michael Gerst
Jolene Giese
Andrew Giesler
Robert Gooze
Kay Gregor
James and Meg Grogan
Elena Guzman
Carolyn Hackler
Jim Hahn
Kari Hajouk
Meg Hamilton
Dr. Larry Hegland
Cheryl Hernandez
Sara Hildebrand
John and Rita Hoffman
Deb and David Holt
Nancy Homes
Helen Horn and Ralph 
  Petersen
Andrew Howick

Carol Iwanowski
Mary Jagodzinski
Karren Jeske
Dennis Johnson
Roberta Johnson
Julie Kalsbeek
Katy Karcher
Karen Kavanaugh
Adam Keller
Georgia Kiley
Kristie Kindstrom
Zachary Koch
Sarah and David Kruse
Rachel Kruse
Debbie and Mike Kutchin
Karen Lane
Keith Lange
Barbara Lange
Kari LaScala
Seph Lawrence
David and Alice Lewandowski
Shana Lewis
Georgia and Matthew Lieber
Sarah Linn
Tyler Logan
Tracy Loken Weber and 
  Thomas Weber
Kay Lund
Ann Mabis
Kay MacKenzie
Stephanie Malaney
Barbara and Dennis Manthei
Max Maroney
Virginia Martin and Kevin Brown
Glorianne Mather
Brynne McBride and Bobby 
  Peterson
Anne and Ben McCready
Erica McIntosh
Mary Mead
David and Laura Meekings
Daniel Menard
Mark Menzel



Kathleen Messinger
Debby Meyer
Keith Meyer
Evan Miller
Charis Moblo
Mark Moody
Mary Moze
Steve Mundt
Denise Mussehl
Dr. Dipesh Navsaria
Dr. Paul Neary
Joseph and Hillary Nick
James and Ashley Nick
Susan Novak
Dr. Stephen Olcott
Deanna Opsal
Joe Orovecz
Carol Oryszczyn
Jill and John Ottow
Anika Paaren-Sdano
Willa and Tim Panzer
Anastasia Papageorge
James Papageorge
Despina Papageorge
James Parra
Allan Patek
Jon Peacock
Andrea Pease
Carolyn Peckham
Melissa Petersen
Lori Phillips
Dr. Daniel Plummer and 
  Mark Koehn
Marvin Plummer
Jennifer Queram
Tori and Bob Rader
Marilyn Rinehart
Keri Robbins
Kim Robey
Claude Rochon
Jon Rozenfeld and Jill Korey
Jennifer Rutherford
Peter Sakash
Virginia Saltzman
Lorie and Damon 
  Scarborough
Ruth and Richard Schauer

Barb Schriever
Debra Schwid
Kristy SeBlonka
Rebekah Sherman
Greg and Kay Simmons
Dr. Paul and Ladonna Smith
Heidi Snodgrass
Dorothy Sorlie and Jim Urness
Kathleen Southard
Steven and Michelle Sparks
Michel and Michael Stec
Diane Steigerwald
Lydia Stickels
Anna Strand
Kelli Thompson
Tommy and Sue Ann 
  Thompson
Elizabeth Thompson
Taylor Thompson
Lizabeth Tolles
John and Maria Townsend
Michele Traband
Kristen Tranmal
Rob Trefz
Leah Ujda
Carolyn Umfress
Kathy and Derek Van 
  Veldhuisen
Susan VanDyke
Karina Virrueta
Maria Wall
Theresa Wedekind
Anita and John Weier
Lauren Werner
Judy Whalen
Charles Wierschem
Erik Wilhelm
Eleanor Williams and 
  Kevin Schram
Ann-Marie Winecke
Judy Woodburn
Janet Wrend-Cleary
Song Xiong
Amy Yonker
John Young
Kathleen Zupan
Many anonymous donors

In Honor/Memory Of
Bill Boyle
Carla Blum
Dr. Adam Balin and Karin Mahony
Helen Brotz
Michele Erikson
Nance Jo Grogan
Lisle Hering
Mary Alice Holmes and Tori 
  Hawkins
Mike Kutchin
The Lange Family in honor of 
  their father
Mike Moze
Steve Mundt
Joe and Hillary Nick’s wedding
Ruth Peckham
Thelma-Frances Ristow
Tom Sakash
Jim Stickels

*We apologize for any error in 
our records that caused us to 

miss a donor.  Please let us 
know if we did.



Financials at a Glance
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